






FIND YOUR BID   Find your bid and click Participate

1 Open the bid from Ongoing Bids 2 Click Participate



DECLARATIONS   Answer the three declarations

1 Answer all three declarations 2 Click Save



CATALOGUE   Select your catalogue offering

1 Click Select Catalogue



CHOOSE PRODUCT   Pick the product you are offering

1 Choose your product 2 Click Save



OFFER PRICE   Enter your offer price

1 Enter your offer price



UPLOAD DOCUMENTS   Upload the required documents

1 Attach the required documents 2 Continue to EMD / ePBG



CHOOSE SURETY BOND   Choose Surety Bond, then Apply for Bond

1 Select 'In Form Of Surety Bond' and set mode to Online 2 Click Apply for Bond



CONFIRM IDENTITY   Check 'I Authorise', then Proceed

1 Tick 'I Authorise' 2 Click Proceed





START APPLICATION   Review your details and start

1 Review your details 2 Tick the consent box 3 Click Apply for Surety Bond



AFTER YOU APPLY   What the insurance company does next

Your details go to the insurance company as soon as you apply. What you see next depends on what the insurer needs to complete its 
assessment.

Your quotes appear straight away
If the insurance company can complete its assessment 
from the details already shared, your quotes are 
prepared and you move straight on to the quote page.

Your credit score is checked
Sometimes the insurance company also needs your 
credit score to complete its assessment. One more 
screen appears where this happens, and you then 
reach the same quote page.

The credit check is a soft pull. It does not affect your credit score and no enquiry is recorded against your credit history.



BILLING GSTIN   Choose the GSTIN to bill against

1 Select your billing GSTIN 2 Click Confirm Selection



QUOTES   Your quotes are prepared

1 No action needed, the portal continues on its own



PROPRIETOR DETAILS   Confirm the proprietor details

Your credit score is checked on this 
screen
This screen appears when the insurance company also 
needs your credit score to complete its assessment. You 
confirm a few proprietor details here so the score can be 
checked. If the score is not needed, you never see this 
screen.

This is a soft pull. It does not affect your credit score and 
no enquiry is recorded in your credit history.

1 Confirm the details as per PAN 2 Use the proprietor's own mobile number 3 Click Continue and Verify



CREDIT CHECK   Give consent for the credit check

1 Tick 'I agree' 2 A soft pull. Your credit score is not affected 3 Click Accept and Continue



CREDIT CHECK   Verify with the OTP

1 Enter the OTP sent to the proprietor's mobile 2 Click Submit



ASSESSMENT   Your application is assessed

1 No action needed, the portal continues on its own



QUOTE SELECTION   Select a quote and pay

1 Select an insurer's quote 2 Review the charges, then click Proceed and Pay





SIGNATORY DETAILS   Confirm the authorised signatory

1 Check the email and mobile that receive the signing links 2 Click Confirm



DOCUMENT e-SIGNING   Sign the two documents

1 Sign the Declaration Letter 2 Sign the Indemnity Agreement



CHOOSE SIGNING MODE   Pick how you want to sign

1 Select Aadhaar eSign 2 Click Sign Document





DOCUMENT SIGNED   Your document is signed

1 Click OK



ALL PARTIES SIGNED   Both documents are signed

1 Both documents now show as Signed 2 Click Continue



BOND ISSUANCE   Your bond is on its way

1 What happens next 2 The bond also appears on the GeM portal once issued
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